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Directions 
 
Section II (Student Learning Assessment) of the outcomes assessment plan must be completed for each 
business program that is accredited by the IACBE (i.e., a separate table must be provided for each 
program). 
 
Add tables, and insert or delete rows in the tables as needed in order to accommodate the number of 
your (I) business programs, (ii) intended student learning outcomes, (iii) intended operational outcomes, 
and (iv) assessment instruments. 
 
If the academic business unit does not offer programs at a particular degree level (e.g., associate-level 
programs, doctoral-level programs, etc.), then delete those sections from the outcomes assessment 
plan. 
 
In the rows of the student learning assessment tables in which the academic business unit identifies the 
Key Learning Outcomes (as specified by the IACBE) to which its own intended student learning outcomes 
are linked, if a particular intended learning outcome is not linked to any of the Key Learning Outcomes 
but is instead an additional content- or skills-related outcome, please simply enter ‘Additional Outcome’ 
in the relevant space. 
 
Italicized entries in the template represent areas where the academic business unit should insert its own 
assessment information. 
 
A comprehensive example of a complete outcomes assessment plan that meets the IACBE’s 
expectations and requirements for assessing the quality of an academic business unit’s programs and 
operations is available upon request from IACBE headquarters at: iacbe@iacbe.org. 
 
Please be sure to delete these directions before submitting your assessment plan to the IACBE. 
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OUTCOMES ASSESSMENT PLAN 
Montana Tech of The University of Montana 

Department of Business and Information Technology 
 
 

Section I: Mission and Broad-Based Goals 
 
Mission Statement 
 

Mission of the Name of your Academic Business Unit: 

Mission Statement 

The mission of the Business and Information Technology Department is to prepare tomorrow’s business leaders for the challenges of a 
dynamic global business environment through the innovative integration of a traditional business curriculum with state-of-the-art 
information technology. 

 
Broad-Based Goals 
 

Broad-Based Student Learning Goals: 

1. Students will acquire a relevant core business knowledge and competencies related to their program of study.  

2. Students will be able to apply information technology and other analytical tools to a variety of business problems and effectively apply them in a 
business decision environment. 

3. Students will acquire effective business-related professional skills and will learn to be an effective contributor to projects and other team efforts. 

4. Students will acquire knowledge related to the global and other environments in which businesses may operate. 
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Broad-Based Operational Goals: 

1. The Department will provide a curriculum that embraces a balanced, comprehensive, and well-rounded examination of the theory and 
application of best-practice business models that will successfully prepare its students for academic and professional careers, graduate school, 
and professional advancement. 

2. The Department will provide an opportunity to its students to engage in various experiential learning platforms. 

3. The Department will recruit and retain qualified faculty focused on instructional excellence and student success. 

4. The Department will provide an educational environment that promotes excellence in business education and focuses on student success. 
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Section II: Student Learning Assessment 
 
BACHELOR’S-LEVEL PROGRAMS 
 

Student Learning Assessment for the Bachelor of Science in Business and Information Technology 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Students will be able integrate multiple disciplines and functions within a business to inform decision making. 
 
Broad-Based Student Learning Goals to which this Outcome is Linked: 1,2 

 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1,4 

2. Students will be able to identify business problems and recommend potential solutions. 
 

Broad-Based Student Learning Goals to which this Outcome is Linked: 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1,5 

3. Students will be able to apply legal and ethical principles to organizational decision making. 
 

Broad-Based Student Learning Goals to which this Outcome is Linked: 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

4. Students will be able to communicate by applying written, oral, and nonverbal communication skills in a business environment. 
 

Broad-Based Student Learning Goals to which this Outcome is Linked: 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 3 

5. Students will be able to contribute, either as a participant or as a leader, to work performed within teams. 
 

Broad-Based Student Learning Goals to which this Outcome is Linked: 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2,6 

6. Students will be able to apply information technology to recommend solutions to business problems (in the accomplishment of business objectives and in the 
solving of business problems). 
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Broad-Based Student Learning Goals to which this Outcome is Linked: 1,2,4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5 

7. Students will be able to identify the implications of international issues that characterizes today’s global business environment. 
 
Broad-Based Student Learning Goals to which this Outcome is Linked: 4 

 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. The Business Strategy Game – Comprehensive Exam Learning Assurance 
Report 
  
 Program ISLOs Assessed by this Measure:  1,2,7 

At least 60 percent of our students studying under the Bachelor of Science 
program would equal or exceed the worldwide 50th percentile ranking for the 
Comprehensive Exam as reported at the Business Strategy Game website. (ISLO 
1) 
 
At least 60 percent of our students studying under the Bachelor of Science 
program would equal or exceed the worldwide 50th percentile ranking for the 
Evaluating Strategies section of the Comprehensive Exam as reported at the 
Business Strategy Game website. (ISLO 2) 
 
At least 60 percent of our students studying under the Bachelor of Science 
program would equal or exceed the worldwide 50th percentile ranking for the 
Global Market Factors section of the Comprehensive Exam as reported at the 
Business Strategy Game website. (ISLO 7) 
 

2.  The Business Strategy Game – Simulation Learning Assurance Report 
  
 Program ISLOs Assessed by this Measure:  5 

At least 60 percent of our students studying under the Bachelor of Science 
program would equal or exceed the worldwide 50th percentile ranking for both 
the Leadership Skills component and the Collaboration and Teamwork 
component of the Learning Assurance Report under the Business Strategy 
Game. 

3. Capstone Class - The Business Strategy Game Board Meeting 
  
 Program ISLOs Assessed by this Measure:  4,5 

At least 80 percent of our students studying under the Bachelor of Science 
program would receive a performance rating of at least Competent in the 
scoring rubric related to oral and nonverbal communication skills.  (ISLO 4) 

At least 80 percent of our students studying under the Bachelor of Science 
program would receive a performance rating of at least Competent in the 
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scoring rubric related to the ability to contribute to work performed in teams.  
(ISLO 5) 

4. Capstone Class – Legal/Ethics Assignment 
  
 Program ISLOs Assessed by this Measure:  3 

At least 80 percent of our students studying under the Bachelor of Science 
program would receive a performance rating of at least Competent in the 
scoring rubric related to the legal and ethical assignment. 

5. Capstone Class – Comprehensive Case Study 
  
 Program ISLOs Assessed by this Measure:  2,4 

At least 80 percent of our students studying under the Bachelor of Science 
program would receive a performance rating of at least Competent in the 
scoring rubric related to the ability to identify business problems and 
recommend potential solutions. (ISLO 2) 
 
At least 80 percent of our students studying under the Bachelor of Science 
program would receive a performance rating of at least Competent in the 
scoring rubric related to applying written communication skills. (ISLO 4) 

6.Business Modeling Assignment 
 
      Program ISLOs Assessed by this Measure:  6 
 

At least 80 percent of our students studying under the Bachelor of Science 
program would receive a performance rating of at least Competent in the 
scoring rubric related to the application of information technology to provide 
support in a business decision making process. 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. Capstone Class – Student Exit Survey  
  
 Program ISLOs Assessed by this Measure:  1,2,3,4,5,6,7 

At least 90 percent of our students studying under the Bachelor of Science 
program would state that they believe they have been either successful or very 
successful in their acquisition of the ability related to the program’s nine ISLOs. 
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Student Learning Assessment for the Bachelor of Applied Science - Business 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Students will be able to apply major business principles and concepts within the traditional areas of business. 
 

Broad-Based Student Learning Goals to which this Outcome is Linked: 1 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4 

2. Students will be able to apply multiple disciplines and functions within a business to inform decision making. 
 
Broad-Based Student Learning Goals to which this Outcome is Linked: 2 

 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1,4 

3. Students will be able to identify business problems and recommend potential solutions. 
 

Broad-Based Student Learning Goals to which this Outcome is Linked: 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1,5 

4. Students will be able to apply legal and ethical principles to organizational decision making. 
 

Broad-Based Student Learning Goals to which this Outcome is Linked: 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

5. Students will be able to communicate by applying written, oral, and nonverbal communication skills in a business setting. 
 

Broad-Based Student Learning Goals to which this Outcome is Linked: 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 3 

6. Students will be able to contribute, either as a participant or as a leader, to work performed within teams. 
 

Broad-Based Student Learning Goals to which this Outcome is Linked: 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2,6 
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7. Global and Inter-cultural fluency ---Students will be able to identify the implications of international issues that characterizes today’s global business 
environment. 

 
Broad-Based Student Learning Goals to which this Outcome is Linked: 4 

 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. ETS Major Field of Study Exam 
  
 Program ISLOs Assessed by this Measure:  1 

At least 50 percent of our students studying under the Bachelor of Applied 
Science program would equal or exceed the published mean score of at the ETS 
Major Field Test site.  
 
 

2. The Business Strategy Game – Comprehensive Exam Learning Assurance 
Report 
  
 Program ISLOs Assessed by this Measure:  2,3,7 

At least 40 percent of our students studying under the Bachelor of Applied 
Science program would equal or exceed the worldwide 50th percentile ranking 
for the Comprehensive Exam as reported at the Business Strategy Game 
website. (ISLO 2) 
 
At least 40 percent of our students studying under the Bachelor of Applied 
Science program would equal or exceed the worldwide 50th percentile ranking 
for the Evaluating Strategies section of the Comprehensive Exam as reported at 
the Business Strategy Game website. (ISLO 3) 
 
At least 40 percent of our students studying under the Bachelor of Applied 
Science program would equal or exceed the worldwide 50th percentile ranking 
for the Global Market Factors section of the Comprehensive Exam as reported 
at the Business Strategy Game website. (ISLO 7) 

3.  The Business Strategy Game – Simulation Learning Assurance Report 
  
 Program ISLOs Assessed by this Measure:  6 

At least 40 percent of our students studying under the Bachelor of Applied 
Science program would equal or exceed the worldwide 50th percentile ranking 
for both the Leadership Skills component and the Collaboration and Teamwork 
component of the Learning Assurance Report under the Business Strategy 
Game. 

4.  Capstone Class - The Business Strategy Game Board Meeting 
  
 Program ISLOs Assessed by this Measure:  5,6 

At least 60 percent of our students studying under the Bachelor of Applied 
Science program would receive a performance rating of at least Competent in 
the scoring rubric related to oral and nonverbal communication skills.  (ISLO 5) 
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At least 60 percent of our students studying under the Bachelor of Applied 
Science program would receive a performance rating of at least Competent in 
the scoring rubric related to the ability to contribute to work performed in 
teams.  (ISLO 6) 

5. Capstone Class – Comprehensive Case Study 
  
 Program ISLOs Assessed by this Measure:  3,5 

At least 80 percent of our students studying under the Bachelor of Applied 
Science program would receive a performance rating of at least Competent in 
the scoring rubric related to the ability to identify business problems and 
recommend potential solutions. (ISLO 3) 
 
At least 80 percent of our students studying under the Bachelor of Applied 
Science program would receive a performance rating of at least Competent in 
the scoring rubric related to applying written communication skills. (ISLO 5) 

6. Capstone Class – Legal/Ethics Assignment 
  
 Program ISLOs Assessed by this Measure:  4 

At least 70 percent of our students studying under the Bachelor of Applied 
Science program would receive a performance rating of at least Competent in 
the scoring rubric related to the legal and ethical assignment. 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. Capstone Class – Student Exit Survey  
  
 Program ISLOs Assessed by this Measure:  1,2,3,4,5,6,7 

At least 80 percent of our students studying under the Bachelor of Applied 
Science program would state that they believe they have been either successful 
or very successful in their acquisition of  the ability related to the program’s 
nine ISLOs. 

 



Outcomes Assessment Plan 9 

 

Section III: Operational Assessment  
 

Intended Operational Outcomes for the (Name of your Academic Business Unit): 

1. The Department of Business and Information Technology will be successful in placing its graduates in appropriate entry-level professional positions of in 
graduate school.  

  
Broad-Based Operational Goals to which this Outcome is Linked: 1 

2. The Department will graduate its students in a timely manner.  
  

Broad-Based Operational Goals to which this Outcome is Linked: 4 

3. The Department’s faculty members will be highly-qualified regarding their teaching disciplines.  
  

Broad-Based Operational Goals to which this Outcome is Linked: 3 

4. The Department’s students will have the opportunity to participate in relevant internships as a part of their academic coursework.  
  

Broad-Based Operational Goals to which this Outcome is Linked: 2 

5. The Department will provide high quality learning and technological resources to its students.  
  

Broad-Based Operational Goals to which this Outcome is Linked: 4 

6. The Department’s students will engage with the community.  
  

Broad-Based Operational Goals to which this Outcome is Linked: 2 

7.   The Department’s faculty will provide effective academic advising to its students. 
 

Broad-Based Operational Goals to which this Outcome is Linked: 4 

8. The Department’s faculty will provide high-quality instruction to its students. 
 

Broad-Based Operational Goals to which this Outcome is Linked: 4 

9. The Department’s faculty will be engaged in an appropriate level of scholarly activity and professional development. 
 

Broad-Based Operational Goals to which this Outcome is Linked: 3 
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10. The Department’s academic programs will meet the current needs of the business community. 
 

Broad-Based Operational Goals to which this Outcome is Linked: 4 

Assessment Measures/Methods for Intended Operational Outcomes: 
Performance Objectives (Targets/Criteria) for Operational Assessment 
Measures/Methods: 

1. Capstone Class – Student Exit Survey 
 

 Intended Operational Outcomes Assessed by this Measure: 
 1,4,5,6,7,8 

At lest 50% of the students completing the Student Exit Survey will have 
accepted either a professional position related to their field of study or have 
been accepted into graduate school. (IOO #1) 
 
At least 80% of the students completing the Student Exit Survey will have stated 
that internship opportunities were either Good or Excellent. (IOO #4) 
 
At least 80% of students completing the Student Exit Survey will report a score 
of good or excellent regarding the Department’s ability to provide high quality 
learning and technological resources. (IOO #5) 
 
At least 80% of students completing the Student Exit Survey will report a score 
of good or excellent regarding the Lectures/presentations from outside business 
professionals. (IOO #6) 
 
At least 80% of students completing the Student Exit Survey will report a score 
of good or excellent regarding the Department’s ability to provide effective 
academic advising. (IOO #7) 
 
At least 80% of students completing the Student Exit Survey will report a score 
of good or excellent regarding the Full-time faculty teaching in the Department. 
(IOO #8) 
 

2. Graduation Data from the Department of Enrollment Services 
 

 Intended Operational Outcomes Assessed by this Measure: 
 2 

At least 90% of students completing the Student Exit Survey will have 
completed their degree program within Financial Aid Guidelines.  
 
 

3. Department of Business and Information Technology Faculty Annual Self 
Evaluations and Department Head Evaluations 
 

At least 90% of the student credit hours taught by the Department will be 
taught by faculty that are either doctor ally or professionally-qualified to teach 
in their respective disciplinary areas. (IOO #3) 
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 Intended Operational Outcomes Assessed by this Measure: 
 3,8,9,10  

 
At least 80 % of the full-time faculty in the Department will achieve the level of 
satisfactory or greater in instruction as defined in the Departmental Standards 
annually. (IOO #8) 
 
At least 75 % of the full-time faculty in the Department will achieve the level of 
satisfactory or greater in scholarly activity as defined in the Departmental 
Standards annually. (IOO #9) 
 
At least 90 % of the full-time faculty in the Department will engage in continuing 
education in their field(s) of interest annually. (IOO #10) 
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Section IV: Linkage of Outcomes Assessment with Strategic Planning and Budgeting 
 
The Department Head accumulates the assessment results related to both the student learning and 
Departmental operational outcomes after the end of the spring semester.  The results are shared with 
the Department faculty at the first Friday Department meeting of the next academic year.  The 
Department’s faculty considers the results and identifies the areas that need either changes or 
improvements.  The discussion includes an extensive evaluation of possible strategies and techniques 
that best address the identified issues.  After reaching a consensus, the Department will develop a plan 
to execute the strategies and techniques.  The Department Head will lead the plan for changes and 
improvements and will report accomplishments and achievements to the rest of the faculty at the 
weekly Department meetings.  The assessment results, and the related Departmental plans to address 
the changes and improvements, are shared with the Department’s Industrial Advisory Board at their 
next meeting. 
 
The weekly Departmental meetings are also used to address strategic issues of interest to the 
Department.   The faculty devotes a significant amount of meeting time to discuss strategic issues and 
any action items related to strategy are initiated in a manner like the plan for changes and 
improvements stemming from the assessment results mentioned previously.  Any potential changes in 
Department’s strategy also are communicated to the Dean of the College of Letters, Sciences, and 
Professional Studies and the Department’s Industrial Advisory Board.  The related input received from 
these parties is generally weighed heavily in developing the final strategy and related strategic action 
plan. 
 
All departments on the campus are required to submit program reviews every other year.  The program 
review provides an opportunity for the Department to disclose its strategic planning process.  The last 
program review for the Department of Business and Information Technology was submitted in January 
2017.   
 
The Dean of the College of Letters Sciences and Professional Studies meets with all the College’s 
department heads once or twice a semester.  A discussion, and the sharing, of the strategic planning 
process for both the Department and the College is an integral part of these meetings.  Also, the 
Chancellor and Provost of the University meet with the faculty of the Department once a semester to 
discuss strategic items related to the University as a whole.  
 
The budgeting process for the University is generally very centralized.  The Department Head is 
responsible for a relatively static operating budget.  This operating budget primarily consists of faculty 
salaries but incudes a small amour of discretionary money that can be spent according to the 
Department’s strategic plan.  The amount of money available to the Department, under this small 
discretionary fund, at the beginning of the 2017 – 2018 academic year was $18,400.  This amount was 
reduced roughly 28 percent by the end of the academic year due to a drop in overall University student 
enrollment.  As of the time of this report, it appears that this reduced amount, approximately $13,262, 
will be the initial discretionary budget available to the Department for the 2018 – 2019 academic year.  
Additional operating amounts, such as amounts available for faculty teaching overloads and adjunct 
faculty, are funded at the Dean level. 
 
Additional funds for strategic related items are available through the Dean’s budget or through various 
University funds related to capital equipment, research seed money, instructional improvement, and 
some miscellaneous monies.  Annual, nonrecurring, monies have also been available in the past when 
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actual University student enrollment has exceeded the corresponding budgeted amount.  The 
Department has asked for and received monies from these sources on several occasions for strategic 
related purposes.  For example, monies from this source have been used to pay for the Department’s 
initial membership into the SAP University Alliance, various classroom improvements, and for faculty 
travel to SAP and critical thinking conferences.   
 
Finally, several the departments at the university have raised additional monies for strategic purposes 
through the assessment of student fees upon their student majors.  The Department was able to show 
its commitment to the SAP University Alliance, during the spring and summer of 2017, and was able to 
initiate a student fee of $65 per semester upon its majors to fund its membership in the Alliance and to 
train its faculty to incorporate SAP into the curriculum.  This fee generated approximately $23,000 for 
the Department during academic year 2017 – 18 and is scheduled to carry forward into future academic 
years. 
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Section V: Appendices 
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Exhibit 2 – Business Strategy Game – Comprehensive Exam 
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Exhibit 3 – Business Strategy Game – Learning Assurance Report 
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Exhibit 4 – Capstone Class - Board Meeting Rubric 
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Exhibit 5 – Capstone Class – Comprehensive Case Study Rubric 
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Exhibit 6: Capstone Class – Legal and Ethics Assignment Rubric 
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BMGT 426 - Exam 1 
Legal and Ethical Principles - ISLO #4 

      

The primary objective of this assignment is to assess the student's ability to make decision under legal and ethical guidelines.    
 
This assessment is divided into two parts: 1. Is the student can apply legal principles to a related business decision? 2. Is the student can apply appropriate 
business ethical decision-making skills to a specific business issue decision? 

 ISLO 4: Students will be able to apply legal and ethical 
principles to organizational 
 decision making 
 

Student:       

  Evaluator/Date:      

  Semester/Year      

  Performance Rating     

  Beginning Competent Accomplished  

 Intended Outcomes: 1 2 3 4 5 6 Comments 

 Part I - Necessary items for a valid contract:  The student  
can communicate the items necessary for a valid business  
contract. 
 

 

 Part II - Application of appropriate business ethics principles to  
a business decision: The student can communicate the 
 application of appropriate business ethical principles to a specific  
situation. 
 
 
 

 Overall assessment of the Project        
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Exhibit 7: Information Technology Assignment Rubric 
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BMIS 375 
Business Modeling Project - Portfolio Project 

       

The overall objective of this assignment is to work with an actual client to 1. understand their business need, 2. model their business need using process and 
data flow diagrams, 3. ensure the suitability of the proposed solution, 4. create a suitable solution, 5. create technical and user documentation for the 
solution, and 6. provide a professional presentation of the solution. 

ISLO 7: Students will be able to apply information technology to 
recommend solutions to business problems (in the accomplishment of 
business objectives and in the solving of business problems). 

Student:       

 Evaluator/Date:      

 Semester/Year      

 Performance Rating     

 Beginning Competent Accomplished  

Intended Outcomes: 1 2 3 4 5 6 Comments 

Correct identification of the client objective and business need.        

Accurate process and data flow charts utilized.        

Efficient, effective solution designed        

Accurate technical and user documentation provided.        

Professional demonstration of the project        

Overall assessment of the Project (including client's evaluation)        
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Exhibit 8 – Capstone Class – Student Exit Survey 
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Department of Business and Information Technology 
Student Exit Survey - Spring 2018 
Bachelor of Science (BS) Program 

This survey is part of our continuing efforts to improve the academic programs in the Department of Business and Information Technology.  We ask 
for your candid responses to the following questions as they will provide valuable data and information to help us identify area where changes and 
improvements may be needed.  Thank you in advance for your time to complete this survey. 

General Instructions: 
This survey consists of three parts: 
Part I: Student Learning Outcomes 
Part II: Evaluation of the Academic Program and Learning Environment 
Part III: Summary Evaluation and other Comments  
 
Please consider each of the questions and please provide candid, accurate answers.  Most of the questions have room to provide specific written 
comments, please provide your comments as necessary.  Your identity will remain anonymous in any reports that are produced from this survey. 

Part I: Department of Business and Information Technology - Student Learning Outcomes - Bachelor of Science - BS  

Please Identify your option of study (check all that apply)       

 Accounting         

 Health Information Technology        

 Information Technology        

 Management         

 Marketing         

 Natural Resource Management        

          

The Department of Business and Information Technology has identified several student learning outcomes that it expects student to have achieved 
upon graduation from its programs.  Please reflect on your studies in the Department and mark the box in the rating scale that most closely 
corresponds to your assessment of the degree to which you were successful in acquiring the ability related to the outcome (1 = very unsuccessful; 2 
= unsuccessful; 3 = successful; 4 = very successful).    Please provide any comments related to suggestions for improvement. 
 

Bachelor of Science (BS) in Business and Information Technology      

Upon completion of a degree in Business and Information Technology, a 
student: 

1 
Very 

Unsuccessf
ul 

2 
  

Unsuccessf
ul 

3 
  

Successful 

4 
Very  

Successful 

1 Students will be able to apply general business principles and 
concepts. 

     

 Comments:         

          

     1 
Very 

Unsuccessf
ul 

2 
  

Unsuccessf
ul 

3 
  

Successful 

4 
Very  

Successful 

2 Students will possess competency in their chosen field of study.      

 Comments:         

          

     1 
Very 

Unsuccessf
ul 

2 
  

Unsuccessf
ul 

3 
  

Successful 

4 
Very  

Successful 

3 Students will be able to identify business problems and recommend 
potential solutions. 
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 Comments:         

          

     1 
Very 

Unsuccessf
ul 

2 
  

Unsuccessf
ul 

3 
  

Successful 

4 
Very  

Successful 

4 Students will be able to apply legal and ethical principles to 
organizational decision making. 

     

 Comments:         

          

     1 
Very 

Unsuccessf
ul 

2 
  

Unsuccessf
ul 

3 
  

Successful 

4 
Very  

Successful 

5 Students will be able to communicate by applying written, oral, and 
nonverbal communication skills. 

     

 Comments:         

          

     1 
Very 

Unsuccessf
ul 

2 
  

Unsuccessf
ul 

3 
  

Successful 

4 
Very  

Successful 

6 Students will be able to contribute, either as a participant or as a 
leader, to work performed within teams. 

     

 Comments:         

          

          

     1 
Very 

Unsuccessf
ul 

2 
  

Unsuccessf
ul 

3 
  

Successful 

4 
Very  

Successful 

7 Students will be able to apply information technology to recommend 
solutions to business problems (in the accomplishment of business 
objectives and in the solving of business problems). 

     

 Comments:         

          

     1 
Very 

Unsuccessf
ul 

2 
  

Unsuccessf
ul 

3 
  

Successful 

4 
Very  

Successful 

8 Students will be able integrate multiple disciplines and functions 
within a business to inform decision making. 

     

 Comments:         

          

     1 
Very 

Unsuccessf
ul 

2 
  

Unsuccessf
ul 

3 
  

Successful 

4 
Very  

Successful 
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9 Global and Inter-cultural fluency ---Students will be able to articulate 
the diversity in business practices, cultures, and regulation as well as 
the economic interdependence that characterizes today’s global 
business environment. 

     

 Comments:         

 
Part II: Evaluation of the Academic Program and Learning Environment of the Department of Business and Information Technology  

The Department of Business and Information Technology is interested in your assessment of several items related to its general learning 
environment.  Please reflect on your studies in the Department and mark the box in the rating scale that most closely corresponds to your 
assessment of that aspect of the Department's learning environment.   Please provide any comments related to suggestions for improvement. 

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

1 Full time faculty teaching in the Department      

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

2 Adjunct faculty teaching in the Department      

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

3 Faculty advising in the Department       

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

4 Business curriculum in the academic program      

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

5 Variety of course offerings        

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

6 Class sizes         

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 
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7 Availability and access of Department faculty during office 
hours 

     

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

8 Learning and technological resources       

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

9 Classroom facilities        

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

10 Library resources in business       

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

11 Career counseling and placement services      

 Comments:         

          

     1 2 3 4  

12 Internship opportunities        

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

13 Student organizations and clubs       

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

14 Overall quality of the Department of Business and 
Information Technology 

     

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

15 Lectures/presentations from outside business professionals      

 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

16 Emphasis on information technology       
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 Comments:         

          

     1 
Poor 

2 
Fair 

3 
Good 

4 
Excellent 

 

17 Availability of on-line coursework.       

 Comments:         

          

 
Part III: Summary Evaluation and other Comments     

Considering your current professional position, please reflect on your studies in the Department and mark the box in the rating scale 
that most closely corresponds to your assessment of the following general statements.   Please provide any comments related to 
suggestions for improvement. 

1 Please indicate your overall degree of satisfaction with the Department of Business and Information Technology. 

 Very Satisfied Satisfied Dissatisfied Very Dissatisfied   

       

 Comments:      

       

       

2 In your opinion, what are the three strengths of the Department of Business and Information Technology? 

1       

2       

3       

       

3 In your opinion, what are the three weaknesses of the Department of Business and Information Technology? 

1       

2       

3       

       

       

4 In your opinion, which three classes at Montana Tech were of most value and best prepared you for your professional career? 

1       

2       

3       

       

5 In your opinion, which three classes at Montana Tech were of least value and least prepared you for your professional career? 

1       

2       
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3       

       

6 In your opinion, what are the three greatest obstacles for a graduate of the Department of Business and Information 
Technology? 

1       

2       

3       

       

       

7 In your opinion, what three items should the Department of Business and Information Technology accomplish in the next five 
years to better prepare its students for success after graduation? 

1       

2       

3       

       

       

8 Have you found employment in your field of study?    

  Yes     

  No, but I am actively looking for employment   

  No, but I have additional coursework to take to complete my degree.  

       

  If yes, with whom are you employed and what is your position?  

  Company employed:    

  Position:     

       

9 Are you planning to attend graduate school?    

  Yes     

  No     

       

  If yes, in what degree program are you planning to study?   

  Degree program     

       

10 Would you recommend the Montana Tech Business program to a friend/family member or other prospective student? 

 Yes      

 No      

End of the Survey. 
Thank you so much for your time and your answers.  Your input is of great value to the Department 
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