
Section 1 –Student Outcomes for Program
NWCCU’s standards for accreditation require that programs must “culminate in achievement of clearly identified student learning outcomes.” (1.C.1.)

Section 1a – Outcomes for Program
In this section list the Program Outcomes.
Section 1b – Narrative 
In this section, describe any changes made to the Student Outcomes since the last program review and the rationale for those changes.  If no changes to the Student Outcomes for the program have been made, please indicate this.
Section 2 – Assessment Results
NWCCU’s standards for accreditation require that institutions engage in “an effective system of assessment to evaluate the quality of learning in its programs” that “recognizes the central role of faculty in establishing quality, assessing student learning, and improving instructional programs.” (1.C.5.)

Create a table for all Student outcomes and performance indicators/metrics. A template for Assessment Results is provided in an Excel spreadsheet. The Assessment results should include the following for each performance indicator/metric:
· Expected outcome for the performance indicator/metric
· Actual outcome for the performance indicator/metric over the time-period covered by the program review
· Number of students assessed
· Rating based on the performance target ranges for the performance indicator/metric (e.g. Below target, At target, Above target)
· Timeline describing when each performance indicator/metric was assessed
Section 3 – Action Plan
NWCCU’s standards for accreditation require that institutions “uses the results of its assessment efforts to inform academic and learning support planning and practices.”(1.C.7.)

Action plans should be generated when:
· Student Performance on an outcome is below target. Consider improvements both to PSLO and ISLO performance from student work product. 
· Equity Gaps of student success in the program are identified for a particular student group.  Consider supports for specific student groups that may benefit progress through the program.
· A need is identified through student perspective data or external evaluators such as advisory boards.
Action plans should include the following information:
· Description of the identified need
· The actions planned to address the identified need
· The person/group accountable for the action
· Any resources required
· How the actions will be evaluated
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A template for Action Plans is provided in an Excel spreadsheet.



Appends A Example Assessment table: 
	Objective 
	Performance Indicators
	Benchmark
	2017/2018 Score
	 Evaluation
	Recommended Actions

	1
	1
	Eligible freshman will live on-campus
	100%
	100%
	 
	Beginning for applications for the Fall 2019 academic year, all new students applying for Montana Tech will be required to answer a set of logic questions to determine housing requirement. This will help to ensure that 100% of all eligible freshmen will live on campus and/or apply for housing exemption

	2
	2
	Upper-class students seeking on-campus housing will receive on-campus housing
	100%
	100%
	 
	 

	3
	1
	RA’s will complete the online training course completing journal entries and passing the end of course examination with a minimum score of 75%.  
	100%
	NA
	NA
	Will begin for 2018-2019 AY

	
	2
	Residence respondents will rate the RA’s as satisfactory
	 
	 
	 
	 

	
	
	Availability
	 
	86%
	Satisfactory
	 

	
	
	Friendliness
	 
	74%
	Unsatisfactory
	Will be addressed during RA training for the 2018-2019 year.  

	
	
	Referral Knowledge
	 
	74%
	Unsatisfactory
	Will be addressed during RA training for the 2018-2019 year.  

	
	
	Problem Solving
	 
	82%
	Satisfactory
	 

	
	
	Creating a Quiet Environment
	 
	81%
	Satisfactory
	 

	
	
	Policy Enforcement
	 
	82%
	Satisfactory
	 

	
	
	Treating everyone fairly
	 
	87%
	Satisfactory
	 

	
	
	Event Planning/Organizing events
	 
	77%
	Unsatisfactory
	Will be addressed during RA training for the 2018-2019 year.  

	
	
	Promoting Tolerance of Others
	 
	82%
	Satisfactory
	 

	
	
	Appreciating Diversity
	 
	80%
	Satisfactory
	 

	
	3
	Respondents will rate their overall satisfaction with RA’s as satisfied or very satisfied.
	 
	87%
	Satisfactory
	 

	4
	1
	RA’s will fulfill the required programing requirements (3 educational programs, 3 educationally passive programs, and 10 activities)
	100%
	80%
	Unsatisfactory
	RA's not meeting the requirement were terminated, placed on probation, and/or resigned.

	
	2
	RHA, RAD and/or Director of Residence Life will plan and present social and educational programs once per month geared for the whole Residence Life residential program.
	1/month
	2.05
	Satisfactory
	 

	
	3
	Respondents will rate their overall satisfaction living in the residence hall as satisfied or very satisfied.
	80%
	85%
	Satisfactory
	 

	
	4
	Students living in the residence hall attend at least 3 programs or activities each semester.
	50%
	NA
	NA
	Will begin for 2018-2019 AY

	5
	1
	Update/upgrade public area spaces as need and funding permits
	 
	 
	 
	 

	
	2
	Unique spaces will be created and/or improved as space and funding permits
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